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Welcome to the world of convergence

•  Digital communication systems 

for every business

•  Convergent solutions

•  Voice over IP

•  IP extensions/handsets

•  ISDN

•  CTI

•  IP Networking solutions

•  Call Centre applications

•  DECT Mobility

•  Hospitality applications

•  Digital Voice Mail



A Powerful Voice and IP Application

Investing today for your future

Unrivalled Service



Samsung
OfficeServ 
functionality Operator solutions

Call groups

Account code entry Text messaging

Digital
Handsets Voicemail

Trunk to trunk Auto attendant G4 Fax

Doorphone

Easyset

Digital phone and
daughterboard

Call logging

Least-cost
routing

Music-on-hold

Paging

Outside world

OfficeServ

Integral Dect 8000

Voice and data
convergence

Automatic call
distribution

MGI

TEPRI
MGI

G4 fax

Call Centre

CTI solutions
IP

LAN

Internet access

Video conferencing

OfficeServ

Manager 
System
Adminstration

Inter-office 
networking to
existing  legacy
system via QSIG
or VoIP

Internet Remote and
branch networks

Inter-office features

CLI and 
DDI transfer

Call
barging

Call 
forwarding

Centralised
voicemail

Centralised
attendant
(operator)

SOHO Teleworking

Private IP network – multiple sites 
connected to work as one single system

Samsung
Media 
Gateway

Terminal 
adaptor

Router

Router

Router

RouterADSL 
Modem

VoIP 

Data

Voice

S   Bus

QSIG networking

o



Advanced communications solutions

ISDN - faster access to the world of business

S Bus –voice and data networking technology

Trunk to trunk – call divert, transfer and conferencing

o

ISDN



Caller Identification & Direct Indial
- talking numbers

Auto attendant – a 24 hour receptionist

Hot Desking – complete connectivity for
roaming staff



System Management

Least Cost Routing

EasySet – your personal extension manager

OfficeServ Manager - Windows based system administration.

OfficeServ EasySet- Allows users to easily program their own extensions.



Automatic Call Distribution (ACD) – 
sophisticated call handling for any office

•  Calls in queue

•  Waiting time

•  Agent status

•  Average queuing time

•  Total incoming calls received.



Get smart with your PC

Maximising communications performance

Enhancing customer service



OfficeServ Operator solutions – professional call control

Busy lamp field indication

Extension information

Departmental queues

Conference call set up

Notes facility
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Get connected – converged network solutions

Branching out with IP telephony

Central site
with OfficeServ

Internet

Router

ADSL
Modem

Single or multiple
Teleworkers

connected via
internet

Single or 
multiple workers

connected via
WAN

VolP

Data

Voice

VolP

Data

Voice

Central site
with OfficeServ

Internet

Router

Router

Router

Samsung
Media

Gateway

Branch office with OfficeServ



OfficeServ 12 (Large Screen)

Large screen LCD with 12 associate soft keys

allowing multiple on screen user displays,

personal address book, faster menu interrogation,

calender / schedule function and text messaging,

6 fixed function keys, and navigation key.

OfficeServ 14

4 programmable soft keys, menu prompts and

associated soft keys, 6 fixed function keys, and

navigation key.

OfficeServ 21

21 programmable soft keys, menu prompts 

and associated soft keys, 6 fixed function keys, 

and navigation key.

OfficeServ IP handsets

Multi-site Networking



Handsets for all requirements

DECT Handset



Intelligent display

Idle display shows extension, name, day, date

and time.

This extension is calling extension 203 which is

currently busy.

This extension is camped-on to extension 203 

and is waiting for an answer.

This display shows a call that has been transferred 

from extension 201.

The integral system telephone directory – 

accessible at the touch of a button.

This display shows who is calling and who they 

are calling – ideal for call centres.

There are five calls currently waiting to be 

answered by the ACD group.

The longest call on hold (waiting to be answered)

is two minutes and 24 seconds.



Samsung OfficeServ – Experience the power of performance



Samsung OfficeServ IP Technical Specifications

Samsung OfficeServ System Capacity

VxWorks

ITU-T H323-V4, SIP

G.723.1,G729A, G.711

Echo Cancellation (G.165)

Silence Suppression (VAD, CNG)

DTMF Detection/Generation (In/Outband)

DTMF transport using H.245 signalling

Selectable A/µ law

Software Gain/Volume Control

Dynamic Jitter Control

ITU-T H323 V4 Interoperability support (RADvision stack)

G3 Interest FAX Relay (FRF11, T.38)

H323 Gatekeeper RAS interface

Flexible Numbering Plan

QoS Monitoring (Delay/Loss/Link Down Check, RTP Multiframe)

VoIP call Detour through Legacy network

Remote File Download/Configuration (FTP, TFTP, Telnet)

Local/Network CLI Interface

SMDR billing output


